Certificate of Registration

This 1s to certity that Information technology-
Artificial intelligence-Management system

GETIT EXPRESS PRIVATE LIMITED

Flat No. MZ-2, Central Business Park, Ring Road, HDFC Bank,
Brijeshwari Annexe, Indore-452016, Madhya Pradesh, India

has been assessed and found to be in compliance
with the requirements of the standard

ISO/IEC 42001:2023

for the following scope :

Design, Development, Deployment, Monitoring, Governance, Risk Management,
and Continual Improvement of AI-Powered Workflows, Conversational Systems,
Voice and Communication Intelligence, Automation Engines, Analytics, and
Decision-Support Capabilities Delivered Through Cloud-Based Customer
Communication and CRM Platforms, Including AI Lifecycle Management,
Human Oversight, Data Governance, Performance Monitoring, and

Responsible Use of Artificial Intelligence Technologies for Customer-Facing
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and Internal Operational Services.

CERTIFICATE No. : 26ZIEZO464A

IssUED DATE : 30/05/2026 1ST SURVEILLANCE . 29/05/2027
EXPIRY DATE : 29/05/2029 2ND SURVEILLANCE : 29/05/2028

ISO

42001

Authorised Signatory

INTERNATIONAL QUALITY CERTIFICATION SERVICES UK LTD

ACKREDITERING 272, Bath Street, Glasgow, G2 4JR, UK.
CERTIFICATION
LIMITED This Certificate is intellectual Property of IQCS and can be maintained through surveillance and renewal audits.

Certificate should be returned to IQCS in case of non compliance of certification procedure.
Authenticity of this certificate can be verified at www.ukacert.co.uk / www.iqcscert.co.uk
The Registration is not a Product Quality Certificate.
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